IT  hirinn  outlook  still  bleak,  studv  savs.  Turning  negative  feedback  into  a  positive  experience. 


VENDORS  MAKE  A 
WIRELESS  END  RUN 


Immediate  need  for  better  wireless  LAN 
security  compels  group  to  bypass  IEEE 


Microsoft  Corp..  Cisco  Sys- 


in.  Building  security  beyond 


Microsoft 


3  global  perspective. 


NEWS 


COMPinUWNlD  Septembef  23, 2002 


EMM 

J.D.  Edwards,  IBM 
Ink  Integration  Deal 


Cisco  Ends  Reseller 
Agreement  With  Dell 


Flaws  Discovered  in 
Microsoft's  Java  Code 


Short  Takes 

WORLDCOM  INC  said  It  will  oil 


Vendors  Target  IT 
Job  Elimination . . . 

. . .  with  a  slew  of  new  systems  management  products  that,  in  one 
way  or  another,  automate  many  formerly  employee-dependent  admin 
istrative  tasks.  As  Rick  Lane,  COO  at  Heroix  Cotp.  in  Newton,  Mass., 
observes,  “In  tough  times  like  these,  you  can’t  hire  IT  talent;  in  good 
times,  people  are  too  expensive.”  So  the  company  thinks  now  is  the 
right  time  to  ship  eQ  1.5.  the  latest  upgrade  to  its  systems  management 
software.  Those  who  get  to  keep  their  jobs,  however,  will  be  treated 
to  18  new  agents  to  monitor  Microsoft  Corp.'s  Active  Directory  in  this 
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J.D.  Edwards,  IBM 
Ink  Integration  Deal 


NEWS 

MARK  HALL  ■  ON  THE  MARK 

Vendors  Target  IT 
Job  Elimination . . . 


RELIABLE* 
ALTERNATIVE  TO 
DATABASES  THAT 
DON’T  SCALE. 


For  your  next  generation  of  applications, 
move  to  the  next  generation  of  database 
technology.  Cache  is  the  post-relational 
database  that  combines  high-performance 
SQL  for  faster  queries  and  an  advanced 
object  database  for  tapidly  storing  and 
accessing  objects. 

With  Cache's  multidimensional  engine, 
your  future  applications  will  be  massively 
scalable  and  lightning  fast  -  and  they  won't 
require  frequent  database  administration  or 
hardware  and  middleware  upgrades.  You'll  get 
higher  performance,  at  lower  cost 

Plus,  Cache  comes  with  a  powerful  Web 
application  development  environment  that  will 
dramatically  cut  the  time  required  to  build 
and  modify  your  applications. 

The  reliability  of  Cache  has  been  proven 
in  "life-or-death"  applications  at  the  world's 
largest  hospitals.  With  high  reliability,  high 
performance  and  low  cost-of-ownership. 
you'll  be  happier  with  Cache. 


We  are  InterSystems  -  a  specialist  in  data 
management  for  24  years,  providing  24x7 
support  to  4  million  users  in  88  countries. 

Cache  is  available  for  Windows.  OpenVMS. 
Linux  and  major  Unix  systems. 


£  CACHE 


*So  Reliable,  It’s  The  World’s 
Leading  Database  In  Healthcare 


RUNS  YOUR  BUSINESS. 


ITSELF. 


(©server 


%  \ 

ifci 


THE  OME-TWO  PUNCH:  MBfe! 
RELIABILITY.  AFFORDABILITY. 
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cwpironmusoMNani: 


[jQgjiH  Savvy  CIOs  Go  Beyond  ROI 
£g.ysgi"  Metrics  in  IT  Budget  Process 


j  More  IT  execs  are  using  sophisticated  n 

calculations  to  figure  shareholder  value  ^ 


Only  39%  of  hacker  attacks  are  targeted  at 
a  specific  company.  Maybe 


Then  again,  can  you  really  afford  to  gamble  with  your  corporate  data  and  brand? 

Which  prompts  the  question:  if  you  dont  protect  your  enterprise  from  Trojan  horses  and  spyware  programs  now,  then  when  w*  you? 
Fortunately,  Zone  Labs  offers  a  simple,  proven,  and  affordable  way  to  stack  the  odds  in  your  favor.  Our  security  solutions  maintain 
your  good  reputation  and  safeguard  critical  data  by  protecting  your  enterprise  network  from  hacker  attacks  that  evade  perimeter 
firewalls,  antivirus,  and  IDS.  m  fact  Zone  Labs  Integrity-  is  the  distributed  firewall  solution  that  protects  data  and  productivity  by 
securing  vulnerable  remote  and  mobile  PCs.  So  whether  you  need  centrally  managed  security  or  a  standalone  solution,  Zone  Labs 

is  a  safe  bet  to  protect  your  entire  enterprise  network. 

To  see  how  your  company  measures  up.  complete  a  free  security  risk  assessment  at  www.zonetate.com/aecurityROI  or  cal 
us  at  1-877-876-4960.  Chances  are,  we  will  have  the  right  security  solution  for  your  needs. 


QoGQ 


SMARTER  SECURITY' 


Vendors  Spar 
On  Workplace 
Net  Surfing 


Sr  BMC  Ups  Performance 
LT!  Management  Software 


Four  new  or  upgraded  tools  due  for  release 


gc  how  a  net-  The  upgrade  will  also  include 
lie  a  sudden  an  open  architecture  that  lets 
following  an  performance  data  be  moved  to 


using  widely  available  John  Pescatore,  an  analyst  at 


The  Safe  Secure 
Networks  Project 
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NEWSOPINION 


MARYFRAN  JOHNSON 

Innovation  Still  Matters 


THE  HEAVY  FOG  of  buzzword-compliant 
marketing  and  breathless  exaggeration 
surrounding  most  technology  products 
would  give  any  sober  IT  manager  pause 
before  purchasing  a  mouse  pad,  let 


driving  force  behind  the  tech  invest- 


was  the  potential  for  real  payback, 
really  fast.  Nobody  was  looking  for 
the  buzz  of  a  hot  product,  but  every¬ 
body  was  looking  for  ways  to  im¬ 
prove  business  results.  Innovation 


PIMM  FOX 

Desktop 
Management 
Boosts  IT 


ONE  OF  THE  biggest 

problems  for  Stephen 
Kutzer  when  he  joined 
Washington-based  Carr  Amer¬ 
ica  Realty  as  vice  president  of 

IT  operations  was  that  he  didn't  know 


READERS' LETTERS 


cwnrrBNMLis«tahrZ].an 
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TECHN0L06Y 


mmm 


T0P-FU6KT  TECHN0L06Y 


ROBERT  L.  MITCHELL 


Innovation  Is  the  Object 


INNOVATION  IS  A  CONCEPT  in  danger  of  being  permanently  devalued 
by  overuse  and  relegated  to  the  realm  of  marketingspeak.  As  our  In¬ 
novative  Technologies  special  report  in  the  following  pages  shows, 
what  IT  managers  see  as  innovation  has  nothing  to  do  with  hype.  It’s 
all  about  making  their  companies  run  more  effectively  and  efficiently. 


benefits  of  NAS.  And  moving  object  metadata  and 
attributes  out  of  the  file  system  also  allows  for  more 
scalable  storage,  eliminating  the  file  server  or  NAS 


cal  Committee,  part  of  the  International  Committee 

on  Information  Technology  Standards,  is  working  on 

the  Object-Based  Storage  Device  Commands  (OSD) 


filer  head  as  a  scalability  choke  poirn.  The  argument 
over  whether  to  serve  up  NAS-styie  files  or  SAN- 
style  blocks  goes  away:  Object-based  storage  should 


TECHNOLOGY 


coMPumwomD 

INNOVATIVE 

TECHNOLOGY 


Computerworld’s 
customer  choice  awards 
honor  10  vendors  that  offer 
cutting-edge  technology 
r  that’s  creating  business 
1  value  for  their  customers. 


First  Annual  INNOVATIVE 
TECHNOLOGY  AWARDS  2002 


f 


f 


f 


Guardian  NAS  Server  Family 


Drive  down  the  cost  of  workgroup  storage 
in  your  enterprise.  1U/640GB  for  $5,495! 
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lECMIOLOfiY 


COHFVTUWMU  Saftmtaf  23, 


Mazu 

Networks  Inc. 


#■* 


Cyclone 

Commerce 

Inc. 


Stratify  Inc 


Their  files. 
Your  weekend. 


Check  out  the  fast,  new  Zip  750mb  storage  solution  and  sign 
up  for  a  chance  to  win  a  Microsoft  Xbox  and  other  cool 
products  in  the  S2500  Technology  Shopping  Spree!  To  enter. 
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35  Years  of 
IT  Leadership 


In  the  issue,  Computerworld  will  laud  35  innovative  technologies  and  applications  that  haw  impacted 
business  practices  since  1967  and  celebrate  the  greatest  technology  successes  of  the  past  three  decades. 
In  addition.  Computerworld  will  talk  with  the  IT  movers  and  shakers  about  where  IT  is  headed  as  the 

This  collectors  edition  issue  will  also  feature  a  multipage  timeline  to  guide  readers  and  Web  site 
visitors  through  significant  technology  events  from  1967  to  2002.  The  timeline  will  document  key 
dates  and  developments  in  the  IT  industry,  from  the  early  stages  of  the  technology  revolution  to  the 
latest  in  cutting-edge  innovations. 

Join  us  next  week  for  a  stroll  through  history  and  look  forward,  with  us.  toward  history  to  be  made. 


OCTOBER  22-24,  2002 


KEYNOTE  SPEAKERS  INFORMATION 

&  REGISTRATION 


http://attila.stevens-tech.edu/motsymposium 
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MANAGEMENT 


WHY  SWITCH  TO  LINUX? 


ERIC  GOLDFARB/PEER  TO  PEERS 

Answer  the  Call 


WE’VE  ALL  HEARD  THE  COME-ONS.  “Hello!  This  is  easy 
money.”  Right.  No  CIO  or  IT  manager  can  afford  to  sit 
waiting  for  profitability  to  call.  We  are  living  in  an  ex¬ 
tended  recession  contaminated  with  the  likes  of  Enron, 
Arthur  Andersen  and  WorldCom.  The  wake-up  call  we 
need  to  hear  and  heed  is  “Adapt  or  fail.” 


SINGING  FOR 
THEMSELVES 


1l) 


It’s  power, 
speed  and 
simplicity 
that  drive 
Linux  ROI. 
By  Connie 
Winkler 


ZERO  PURCHASE 
PRICE,  BUT... 


s 


II  WIN  WITH  SELF-MANAGEMENT:  Whether  ifs  boy  bands  or  rubber 


software  portfolio,  including  DB2?  Lotus*  and  WebSphere* 


3]  MAKE  THE  PLAY:  Visit  Iwi^onaAivolitonexpected  and  downloa 
a  free  burr's  guide  on  how  to  meet  your  service  level  agreements 


©business  is  the  game.  Play  to  win.' 


46 


1]  WIN  WITH  FLEXIBILITY:  Forget  about  offsites.  Train  your 
employees  online  and  youH  gel  them  updated  on  your  company's 
rules  and  regulations  tester,  and  keep  your  bottom  line  healthier. 


software  portfolio  including  DB2T  Tivoli*  and  WebSphere* 


< 


E-LEARNING 

PLAY 
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MANAGEMENT 


Angst-Free  Feedback  §§§ 
For  IT  Managers  §§§§ 


How  to  take  the  sting  out  of  giving  bad  m 


Mli  N  still 


urn 

mm 

If  your  budget  and  sd 

■■Dear  Career  Adviser: 

tion  for  Computing  Mac 
ery  (www.acm.org)  and 
IEEE  Computer  Society, 

I’m  a  senior  systems  engineer  in  the  telecom  industry 
with  a  background  in  C++  and  Network  Exchange  look¬ 
ing  for  a  new  home,  and  I’m  wondering  whether  to  stay 
in  telecom  or  switch  out  since  the  current  opportunities 

Dear  Un: 

Often,  keeping  a  job  or  get¬ 

which  provide  free  dista 
learning  courses  as  som 
of  their  newest  benefits 

ting  a  new  one  depends  on 
your  ability  to  show  that  you 
have  kept  up  technically  and 

The  Computer  Societ 
distance  learning  progn 
covers  hot  topics  such ; 

STORAGE 

NETWORKING  v< 


W  O  R  l_D 


tionvisitwww.snwusa.com/agenda  or  call  1-800-883-9090 


G 


\\  I  Do 
\ 

Bl  I  IIK 
J or,  A  i 


Get  One. 


m  careers.com] 


If  .  careers  com  , 
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100%  Dell  performance  and  reliability. 
Up  to  50%  less  than  the  competition. 


CXM.I 


Get  the  Price/Performance  Advantage 

With  Oracle,  Dell  and  Red  Hat 


“Those  running  Oracle,  Dell,  and 
Red  Hat  Linux  have  a  price/performance 
advantage.  Users  can  buy  four  4-way 
Dell  servers  running  Oracle  and  Linux 
with  exceptional  performance  for  less 
than  a  12  or  16-way  proprietary  SMP 
system  at  a  hefty  savings.” 


Aberdeen  Group 


Learn  more  about  an  Oracle 
certified  configuration  for 
Dell  with  Red  Hat  Unux 
Advanced  Server. 


D0LL  4}.  redhat. 


ORACLE 


